Family Legacies™ biography is a “Tribute to a life lived”, which includes
photos and words that can be viewed at the cemetery or on our website at
www.familylegacies.com. This unique biography can assist in the healing
process and gives the family a central location to store family history. There is
no additional charge for this service.

The Family Service Advisor meets with the family and presents the Family
Legacy™ program. All families receive a packet to fill out and return along
with pictures to be scanned by a Family Service Advisor. The packet is sent

to the Family Legacies Administrator who is located at the Buchanan Group
office for processing, where the legacy is created for the website. After updates
are completed the family can be contacted to view the legacy.




Family Legacies™
Introduction

Family Legacies™ is a new and exciting technology that was designed exclusively for
the many families that we serve.

Family Legacies™ will be a treasured pictorial tribute for your loved ones, which
includes a tribute, photo scrapbook, family tree and property location.

The legacy you are about to create can be viewed at the cemetery or online at www.
familylegacies.com. There are three steps involved in creating a legacy; general
information, family information and photo scrapbook.

In Step One you will be asked to fill out general information such as your name,
relationship to the deceased, phone and e-mail, family service advisor’s name plus his
or her phone and e-mail. For the first step in the Family Legacies process, you will be
asked to provide information, provide one photo of your loved one, and write a short
tribute (500 words or less) to that person.

In Step Two Family Legacies™ has a built-in Family Tree feature that provides
genealogy information that will be appreciated by family and friends for years to
come. You will be asked to fill out information about spouse’s, marriage dates,
parents, step-parents, siblings, children and great grandchildren.

The legacy also contains a photo scrapbook where up to 12 photos and/or any
other item can be scanned would become a part of this personalized memorial. In
"Step Three", photos or other items (e.g. Birth certificates, special keep sakes, and
drawings) for the scrapbook are gathered. You can select any photo under Photo
Scrapbook to view a larger photo and caption.

Property location is available by selecting Location Map.

A legacy is a living form of history. You can add or subtract information at anytime.
You can also complete in stages or all at once.

Your Family Service Advisor is here to assist you in the completion of your Family
Legacies™ Request. If you have any questions, please feel free to contact your Family
Service Advisor.

Please proceed with providing to us the necessary information to create a meaningful,
personalized memorial that will remain for generations to come.




Step One

General Information

Your Name:

Relationship to Deceased:

Phone: E-mail:

Family Service Advisor's name:

Phone: E-mail:

Legacy Profile Page

When a person's name is selected in Family Legacies™, a profile page is presented with general
information and a tribute. For the first step in the Family Legacies process, complete the following
information, provide one photo of your loved one, and write a short tribute (500 words or less) to that
person.

Deceased's Full Name:

Date of Birth: Date of Death:

Tribute:




Step O NEC (continued)

Cemetery:

Property Location:

Funeral Home:

Profile Photo Included: YES NO
(I understand photo will be immediately copied and returnded)

Photo Description: Please describe what you see (e.g. Man in blue suit standing by a lake)

Step Two

Family Information

Family Legacies™ has a built-in Family Tree feature that provides genealogy information that will
be appreciated by family and friends for years to come. Please complete the following information to
activate the Family Tree feature.

Spouse’s Name: Marriage Date:
Spouse’s Name: Marriage Date:
Children’s Name:

Parent’s Names:

Step - Parent’s Names:

Brother’s / Sister’s Name(s):

Grandparent’s Names:




Step TWO (continued)
Grand-Children’s Name:

Step Three

Photo Scrapbook

Family Legacies™ provides your family with a way to memorialize those special times, meaningful
events, awards and relationships through a photo scrapbook.

Each Legacy may contain up to 12 scrapbook photos that you choose along with a brief description of
each.

Instructions

1. Pick a photo or image to be used - This can be a birth certificate, baby picture, family picture,
drawing or anything else you can imagine that can be copied on a copy machine.

2. Describe the image - Please explain what you see, not who. This is important to help us
coordinate which photo goes into which page of your scrapbook. You can have up to 10
scrapbook pages.

3. Explain the image - Write a brief explanation as to the significance of the photo your have
selected. This can be an account of what is taking place in the photo, a time frame of when it
was taken, or just how it has special meaning to you

Example:

Scanned Photo #1
Description: Man and Woman leaning against car

Caption: This is one of my favorite photos of my Mom and Dad before
they were married.




Step Thfee (continued)

12 Scanned Photos

Photo #1

Description:

Caption:

Photo #2

Description:

Caption:

Photo #3

Description:

Caption:

Photo #4

Description:

Caption:




Step Thfee (continued)

Photo #5

Description:

Caption:

Photo #6

Description:

Caption:

Photo #7

Description:

Caption:

Photo #8

Description:

Caption:




Step Thfee (continued)

Photo #9

Description:

Caption:

Photo #10

Description:

Caption:

Photo #11

Description:

Caption:

Photo #12

Description:

Caption:




Congratulations!

You have successfully completed a request form to place your Loved One in Family
Legacies™.

Please be sure to do these three things:

1. Collect all of the photos and items you have chosen for the legacy and safely put
them in an envelope.

2. Call your Family Service Advisor to make an appointment to have your Family
Legacies™ Request completed.

3. Bring the envelope with all of your scrapbook pictures, and the Family
Legacies™. Request form you just completed to your appointment.

If you have questions be sure to call your Family Services Advisor.
Please submit your written comments to:

Karen Becvar,
Family Legacy Administrator
600 E. Ohio St., Indianapolis, IN 46202

or e-mail to kbecvar@bcuhanangroup.org.

Family Legacies™
Terms and Conditions

By participating in the FAMILY LEGACIES™ program you agree to the following Terms and
Conditions.

Voluntary Submission of Public Information

You may choose to voluntarily provide information for inclusion in a FAMILY LEGACIES™
entry. By submitting such information to BUCHANAN GROUP you hereby waive all claims to
confidentiality, warrant that such information is public information, and grant BUCHANAN
GROUP the right to copy, publish, reproduce, distribute and otherwise use all such information in
any manner. You represent and warrant that you own or otherwise control all of the rights to the
content that you provide, that the content is accurate, that it does not violate these Terms, and that
its disclosure and use will not cause injury to any person or entity. You hereby agree to indemnify
BUCHANAN GROUP for any claim asserted against BUCHANAN GROUP based on the use and
publication of any content you provide, including any costs and attorneys’ fees.

You grant BUCHANAN GROUP, its affiliates and associated entities, a royalty-free, perpetual,
irrevocable, non-exclusive right and license to use, copy, modify, display, perform, archive, store,
distribute, reproduce and create derivative works from the information in any form, media,
software or technology of any kind now existing or developed in the future.




Duration Of Entry

BUCHANAN GROUP will endeavor in good faith to ensure that FAMILY LEGACIES™
entries remain available for the duration of the existence of our Web site and facilities; however,
BUCHANAN GROUP reserves the right at its sole discretion to modify or remove any FAMILY
LEGACIES™ entries for legitimate business reasons after a commercially reasonable period of
time, not less than one year. BUCHANAN GROUP shall be entitled to present or republish the
FAMILY LEGACIES™ entries in a different form or medium as appropriate.

Disclaimer

BUCHANAN GROUP makes every effort to keep all data in FAMILY LEGACIES™ entries
accurate and up to date, but makes no warranties or representations regarding the data.
Participants agree that all access and use of these entries are at the user’s own risk. BUCHANAN
GROUP IS PROVIDING FAMILY LEGACIES™ ENTRIES AND THEIR CONTENTS ON AN
“AS IS” BASIS AND MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND
WITH RESPECT TO THE CONTENTS. BUCHANAN GROUP DISCLAIMS ALL SUCH
REPRESENTATIONS AND WARRANTIES, INCLUDING FOR EXAMPLE WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IN ADDITION,
BUCHANAN GROUP DOES NOT REPRESENT OR WARRANT THAT THE INFORMATION
IS ACCURATE, COMPLETE OR CURRENT. The BUCHANAN GROUP endeavors to have the
FAMILY LEGACIES computer system operate in accordance with its published documentation;
however, computer systems are inherently subject to occasional bugs, errors, glitches, breakage,
maintenance, and upgrades. BUCHANAN GROUP does not guarantee the that the computer
system will work at all times.

Neither BUCHANAN GROUP nor any of its directors, employees or other representatives will

be liable for damages arising out of or in connection with the use of FAMILY LEGACIES entries.
This is a comprehensive limitation of liability that applies to all damages of any kind, including
(without limitation) compensatory, direct, indirect or consequential damages, loss of data, income
or profit, loss of or damage to property and claims of third parties.

Links

As a courtesy, the BUCHANAN GROUP may provide information regarding other sites

or vendors of possible interest. BUCHANAN GROUP is not responsible for the content or
vendors, and information from BUCHANAN GROUP does not imply endorsement of them by
BUCHANAN GROUP.

Misuse Of Site

BUCHANAN GROUP reserves the right in its sole discretion to refuse service, to edit or remove
information, to terminate accounts and/or cancel any orders if it believes use of a FAMILY
LEGACIES™ entry violates the policies for use, is a misuse of the program or Web site,

provides inappropriate content, violates any rights of others, violates the law or is harmful
to the interests of BUCHANAN GROUP.




Copyrights and Trademarks

All design, text, graphics, logos, button icons, audio and video clips, the selection and
arrangement thereof, pricing and financial information, and all software is the exclusive
property of BUCHANAN GROUP, INC. or its content suppliers, Copyright © 2003,
BUCHANAN GROUP ALL RIGHTS RESERVED. Permission is granted to electronically
copy and to print in hard copy portions of entries on the website for personal, non-
commercial purposes including reviewing information herein. Any other use of materials
on this Web site - including reproduction for purposes other than those noted above,
modification, distribution, or republication - without the prior written permission of
BUCHANAN GROUP is strictly prohibited. Except as noted in context or herein, all
trademarks, service marks, trade dress, product names and company names or logos cited
herein are the property of BUCHANAN GROUP with ALL RIGHTS RESERVED.

Applicable Law

This program is provided in accordance with the laws of the United States and the State of
Indiana. By participating in the program you consent to this exclusive choice of law and to
exclusive jurisdiction and venue for any disputes related to the program in the federal and/
or state courts located in or whose jurisdiction covers Indianapolis, Indiana.

Signature:

Print or Type Name:







